BFEBESIEACED(EE / Legal Notice under the Japan’s Act on Specified
Commercial Transaction Act

W GTSIEMEE%EE / Service Provider
A iv k&%t / Mercian Corporation

mEZNRIFEFEE / Person in Charge
El% iBZ / Yasuhiko Iwasaki

m F77Ei / Address
BEREPEFEXDPEMNTH 10 & 2 SHFMNIII-IHIX / Nakano Central Park
South 4-10-2 Nakano, Nakano-ku Tokyo, Japan

mEiEES / Phone Number
03-6837-7004 ({Xz%) / +81-3-6837-7004 (Main)

mX—)L7RLA / Email Address
ch_tour_en@mercian.co.jp

m/ZS / Trade Name
Sy h—-X)S+> / Chateau Mercian

mi&TEAZE / Service Provided
J4F1)—=Y7— / Winery Tour

m &FEDXHi/ Consideration for Services
W7 —CEICERDFET , BYT —DEIAR—-SJ(HHARERZ R T
Please refer to the price (tax included) displayed on each tour reservation page.

B SHOFMEUNOMHER}E/Additional Fees other than Consideration for Services.
A 2A-RyNMEFICIHD2BER (BEEE&E)
Internet connection fee and communication fee are to be borne by the customer.

mix#l/ Shipping Charges
SEIDEBRHECEBIFEEVLEEA.
No shipping charges apply for this service.


mailto:ch_tour_en@mercian.co.jp

B EFEDIRMEFHR / Time of the Service Provided

P Y= =!

KFPHEER . FHlEAZA-ILTEMLLFT

On the day of the tour

X Detailed information will be sent by email after reservation confirmation.

B> E)LRHCDWT / Cancellation Policy

DA H)=V7-ZFv> NG E. Fr oL TT eoREZIBRIVLET,

A FU=Y7-EHO 3 BRIEFTOFv> )l : Fr>)iinl

-1 FU-Y7-FEEO 2 BRi~81H : 91FU-Y7—-HED 50%
-HBEFr L - BIASH : D14 H)-Y7-RED 100%

If you cancel your winery tour reservation, the following cancellation fees will apply.
-Up to 3 days before the tour: No cancellation fee

-2 days before to the day prior: 50% of the tour fee

-Same-day cancellation or no-show: 100% of the tour fee

mXZiA\75% / Payment Method
ILSyhhn—RRE
Credit card Payment

m SZ3ABFHA / Payment Timing

CHIADN— REHIEICRBRDET,

Depend on the credit card company used.
#IEI5> R / Accepted Brands

VISA / MASTER / DINERS / JCB / AMEX

HEBERATH—-EXICDWVT / About Payment Gateway

[IL 2y hh—RRFENG. L2y - RERERITO GMO 1 T RS ORBERITH-ER%
FIALTEDFT .

Credit Card payments are processed through GMO Epsilon, a secure payment
gateway service.

Y7-EMEO 1 hARICRDFLRLS. FRHRED URL ZiXDFIOT. V7 —FME 3 HRIETICW
FBFRADUHZV. ABDTTZEOT. FHIEELRDET,

If you book less than 1 month in advance, the payment link will be sent with the
provisional email. Please complete it by 3 days before the tour.



ZILDLTEZIWEL TORIKS(C. BEROBIRNC TS0 MEATEREZINZRCE
SSL(128bit)(C&BEESILBETITLV. JLSyM—RERIEZH DA FCRHAEBET. AL THEEI
BELTHNFT,

For secure transactions, your information is transmitted via SSL (128-bit)
encryption through the Epsilon site. Credit card details are not stored on our site

and are strictly managed by Epsilon.



